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The socio-economic impact of the COVID-19 pandemic on
domestic workers in Indonesia

HIRANO Keiko

(Institute for Gender Studies, Ochanomizu University)

This study aims to elucidate the socio-economic impact of the COVID-19 pandemic
on domestic workers in Indonesia based on a questionnaire survey and a series of
interviews. Even at its early stage, the pandemic highlighted gender inequality, especially
among essential workers, such as domestic and care workers. In addition, the pandemic
revealed the structural vulnerabilities of these groups. Previous studies have discussed
a common theme, that is, that the vulnerabilities of care workers are not only a result of
COVID-19 but are also embedded in the existing systems. The current study is conducted
in collaboration with the National Network for Domestic Workers' Advocacy in Indonesia
(Jala PRT). The results indicate that common vulnerabilities are financial distress, such
as dismissals and salary cuts, the stigmatization of domestic workers as unsanitary, and
widening educational inequality between employers and domestic workers' households.
These issues stem from the structural discrimination traditionally faced by domestic
workers. To overcome the economic difficulties brought on by the pandemic, domestic
workers should search for new opportunities for employment. However, a further
devaluation of labor is underway, which may amplify the abovementioned structural
vulnerabilities.
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